Newman Technology

NEthAN South Carolina, Inc.

450 AB Miles Drive - Aiken, South Carolina 29805 Tel: 803.502.1250 / Fax: 803.502.1160
April 8, 2008

Browder Electronics Company, Inc.

147 Vera Road, Suite D

P.O. Box 1601

Lexington, South Carolina 29071-1601
Attn: Mark Bordeaux, Account Manager

Subject: Keyscan Access Control System

Dear Mark:

It has been almost a year since Browder Electronics was introduced to us thorough another

company. This letter is to let you know that we have been extremely pleased with your company
and to thank you for providing us with such goal oriented work.

You brought the Keyscan Access Control System to us, and we did not realize how detailed your
preparation work was then the careful installation work started with your technical team. The

thing we were mostly impressed with was how quickly your team responded to our emergency
calls. Browder was there truly when we needed your help.

We all realize that no system is perfect at first, but we have found out that Kaizen (continuous
improvement) is part of Browder’s culture just like our organization. Your entire staff, on and

off site but especially the Project Manger, Mr. Brad Filiatreault represent your company very
well.

I'look forward to having Browder taking a look at other system improvements at our plant.

Sincerely,

Etsuko Persson
General Manager / Administration



